Guideline for the Use of Marks, Combined Marks and Sticker Labels for
Residential Care Home for the Elderly Certification Scheme
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The following situations apply to HKQAA Certification Scheme of
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Residential Care Home for the Elderly Certification Scheme Z-Z# a6 H]

Samples of mark and Samples of combined

sticker labels:
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Certificate No.: CC XXXX BEE  CCXXXX

mark and sticker labels:

Certificate No.: CC XXXX

A s

RS 001

EEHIR : CC XXXX

HKQAA encourages the certified company to make use of the Certification
Mark and sticker label, which enhances clients’ trust and achieves better
promotion effect. Below are suggested promotion channels:
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Use of
Mark and
Sticker Label
S tEd

Use of Combined
Mark and Sticker
Label
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1. Media Advertisement &4

e.g. Print-ad, TV commercial, outdoor / online ad
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* |t cannot imply that the product is certified.
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* Not applicable to sticker label.
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2. Promotional ltems E#H
e.g. Promotional leaflet, poster etc
Biran: EEEHER S

* |t cannot imply that the product is certified.
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* Not applicable to sticker label.
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3.  Printed Matter EIJfil5:
e.g. Business card, letterhead, stationery, envelope
Bl AE%A -~ ATE - XH -~ (FH

* Not applicable to sticker label.
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4.  Building, Flag and Vehicle #52MNE ~ HHi%k & 5

e.g. Service van
B0 b

* The mark can only be applied in association with business(es) / site(s) under the scope stated in
the certification. The name of the certified company must be clearly shown nearby.
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5. Souvenir 425

e.g. Uniform, pin, badge, T-shirt, calendar, notepad, memo pad
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* It cannot imply that the souvenir is certified. Souvenir must clearly show the
name of the certified company.
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* Not applicable to sticker label.
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6.  Working Premises T {EHhEE

* The mark can only be applied in association with business(es) / site(s) under the scope stated in
the certification. The name of the certified company must be clearly shown nearby.
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* The sticker can be placed at dominant position at the certified premises.
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Guideline for the Use of Marks, Combined Marks and Sticker Labels for
Residential Care Home for the Elderly Certification Scheme
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The following situations apply to HKQAA Certification Scheme of
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Residential Care Home for the Elderly Certification Scheme Z-Z# a6 H]

HKQAA encourages the certified company to make use of the Certification

Mark and sticker label, which enhances clients’ trust and achieves better MUSE Ofd Use of Combined
promotion effect. Below are suggested promotion channels: Stici;rigbel Mark aLr;%eslt'Cker
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7. Laboratory and Test Certificate, Report # 5= K& X X
8.  Product, Product Label and Packaging & ~ B A= RS

* The mark / combined mark shall not be used on the product, product label or packaging. However,
a statement including identification (e.g. brand or name) of the certified client, type of
management system and applicable standard, and the certification body issuing the certificate
may be printed on the product packaging or in accompanying information. The statement cannot
imply that the product, process or service is certified. Product packaging is considered as that

which can be removed without the product disintegrating or being damaged. Accompanying x x

information is considered as separately available or easily detachable.
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Remarks &

1

. The scheme certification mark / combined mark / sticker label can be applied to the certified company only. It cannot be applied to it's

corporate or subsidiaries which are not certified.
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. The mark / combined mark / sticker label can only be applied in association with business(es) / site(s) under the scope stated in the

certification with clear statement or notification.
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. The mark / combined mark cannot be applied to a group of companies in which only some of them are certified.
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. Incorrect position of certificate number, colours & wordings shall not be used.
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. Please refer to respective guideline on the Use of HKCAS Accreditation Symbol.
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